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PROS

Color copy, print and scan
included within entry-level
price.

45ppm office copier with
11ppm color.

Faster warm-up time than
similar competing devices.
Extensive network scanning.
Saddle-stitch booklet
finishing.

Hole punch finishing.

High monthly duty cycle.
Easy to use for physically
challenged

999 copy capability.

3,700 sheet maximum paper
supply

CONS

Restrictions apply when
reprinting documents on
demand.

Limited color management
capability in PCL driver.
Slow printing of
monochrome pages in
automatic print mode setting

Color at Work.

Toshiba e-STUDIO 4511

45ppm Black/11ppm Color Copier-Printer-
Fax-Scanner

Product Overview

The Toshiba e-STUDIO 4511 is a 45ppm monochrome digital office
device, offering the added benefit of 11ppm convenience color.

Color copying, printing, network scanning and i-Fax are included
within the entry-level price, with fax available as an optional
purchase.

The Toshiba e-STUDIO 4511 comes with two 550-sheet paper

drawers and a 100-sheet bypass tray, with the option of adding

either up to two additional 550-sheet drawers or a high capacity
2,500-sheet unit to take maximum paper input capacity to 3,700
sheets.

A 100-sheet reversing document feeder is an optional extra, as is a
second fax line and a choice of finishers offers stapling, hole punch
and saddle-stitch booklet production.
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Toshiba e-STUDIO 4511

BERTL Ratings & Awards on Copiers, Printers, Fax, MFPs and
Color Devices are based on rigorous analysis and feedback

Product Dynamics

Color capable black copier-printer MFP’s
have been around for several years but
Toshiba’s e-STUDIO 4511 is the fastest and
most integrated unit to hit the market at the
time of this report.

While alternative offerings deliver reasonable
functionality, the Toshiba e-STUDIO 4511 is
the first to convert a fully loaded
monochrome MFP into a color capable
system. For example, the device offers:

Monochrome style warm up speed(s).
Mid range office speed (45ppm).
Monochrome MFP friendly cost(s).
Saddle stitch finishing.

In-line hole punching.

Monochrome MFP volume capabilities.
Standard print and scan.

Automatic booklet making.

Section 508/Disabled access features.
Store print and copy jobs for re-print on
demand.

e Andmore....

The Toshiba e-STUDIO 4511 will be sold
alongside Toshiba’s monochrome-only
45ppm digital MFP, offering buyers the
added capability of color for a fraction of
traditional color costs.

The good news is that the Toshiba
e-STUDIO 4511 does not force buyers to
sacrifice monthly volume capability or
functionality to gain color capability.

The Toshiba e-STUDIO 4511 is sold as a
multifunctional unit, delivering copy, print and
network scanning capabilities within its entry-
level price. This means that to compare
prices you must add these options to
competing units or monochrome devices.

www.BERTL.com

Four Color Pass
Output:

The Toshiba e-
STUDIO 4511

from buyers, users and service providers.

Color at Work-

Main internal system

Colour toner and developer

Transfer belt

C

prints via a four-
pass system. This
means that the
transfer belt makes
four passes over
the imaging drums
to create a full-color
page.

ol

Black developer

SN\

/
N

Black toner

Hence, the speed of the Toshiba e-STUDIO
4511 is faster in monochrome than color. In
monochrome, the transfer belt is passed
once over the drum to deposit the black
image, versus having to make four
revolutions to create color output.

150,000 Page Per Month Maximum
Volume?

Good news for office buyers, the Toshiba
e-STUDIO 4511 delivers the same maximum
monthly volume as its
monochrome counterpart.

—

As a mainly monochrome
device, the Toshiba e-
STUDIO 4511 comes with
a much higher black than
color toner capacity (in
fact it is nearly three
times higher). The black
toner bottle sits on the
right side of the unit, while
the three color toner
bottles are in a rotating
carousel which lets you
replace toner bottles, one
at a time. (See image
Page 2.)

Copyright © 2004 BERTL Inc. 19-Feb-04

Diagram showing how the
Toshiba e-Studio 4511

creates a four color image

BERTL analyst with
Toshiba e-STUDIO 4511
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Toshiba e-STUDIO 4511

Product Dynamics

Color at Work-

The photoconductor drum is advertised at
200,000 developments, and the transfer roller
(which takes the image from the drum to the
paper) is rated at 300,000 developments.
Remember that a full-color page requires four
developments. To put this into perspective, if
your split is 75% black to 25% color, the
maximum page volume before the drum
would need replacing is 100,000 pages
(75,000 monochrome developments plus
25,000 x 3 color developments totaling
150,000 developments).

As the split between monochrome and color
decreases, so will the maximum volume
capacity of the consumable items. The one
exception is the fuser unit, which is rated at
150,000 black or color pages.

Paper Handling:

The Toshiba e-STUDIO 4511 includes two
550-sheet universal paper drawers which can
handle paper sizes up to ledger/A3 and
weights up to 28Ib./105gsm. A 100-sheet
bypass unit is also provided, allowing thicker
paper stocks up to 110Ib./209gsm to be used.
Paper input can be upgraded via one or two
additional 550-sheet universal paper drawers,
or a 2,500 sheet letter/A4 capable large
capacity unit.

We liked the fact that duplex printing is
included as standard. The duplex unit is right
side-mounted. We found that accessibility to
paper jam areas around the duplex unit was
difficult with some access areas hidden. The
side mounting also means that the unit can
not be placed flush to a wall, in case the
duplex unit needs to be opened. There is no
feed roller provided within the fuser unit for
the removal of paper, users must get their
hands close to the hot fuser rollers.

Toshiba have opted to deliver color network
printing with full copy, print and scan
capability in the base unit, but you must buy a
document feeder if you want one. We felt
Toshiba’s approach is better than some

www.BERTL.com

alternatives which delivera
‘copy only’ device (albeit with |
document feeder included)
and require you to buy
printing, network and scanning
separately. Our reason is
simple; in 20 years, there has

o

never been a large demand for, st
color copying. The reality is that most people Biack torer
will find color printing and scanning more bottle

useful than color copying. [ltis illegal to color
copy third party material; so you have to
produce your own documents, and that needs
a scanner and color printer].

Cyan toner bottle being
removed from carousel

Document Feeder:

A 100-sheet reversing document feeder is an
optional extra. This is twice the capacity
offered by the device’s closest competitor.

Output/Finishing Options:

Toshiba offers a choice of two finishers for the
e-STUDIO 4511;

1. Floor-standing multi-position 50-sheet
stapler with two bins stacking up to 2,000
sheets. An optional hole-punch kit can be
added*.

2. Floor-standing saddle-stitch finisher,
offering 50-sheet multi-position stapling,
saddle-stitch bookletmaking up to 15
pages (60 page booklet). A hole punch
unit can be added at additional cost*.

*Toshiba offers a choice of hole punch
kits allowing 2 or 3 hole punching.

The finishing capabilities for the Toshiba e-
STUDIO 4511 are significantly better than
those offered by its major competition.
Toshiba delivers with higher output stacking
capacity, hole punching and, most
importantly, saddle-stitch bookletmaking
being key advantages.

Toshiba e-STUDIO 4511 with dual
550-sheet paper drawers, 2,500 sheet
LCT and saddle-stitch finisher
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Toshiba e-STUDIO 4511

Product Dynamics

Color at Work-

Printing

E-BRIDGE™ Technology:

Traditionally, digital copiers have employed
separate controller boards to control the copy,
print, fax and scan functionality.

This has made the upgrade path from copier
to fully-featured multifunctional product an
expensive process. Toshiba, like some other
manufacturers, has moved away from a
separate controller board and now uses an
integrated board for all functions. This offers
cost savings due to the sharing of common
processor components such as processor
power, RAM and hard drive storage.

Toshiba markets this new design under the
brand name e-BRIDGE™. Some other
manufacturers (using a single integrated
processor board) maintain an upgrade path
cost from copier to fully featured MFP by
charging users to simply switch on the
additional function components of the board.
Toshiba goes one step further and includes
full functionality on Day 1.

The one exception to this is fax, which is still
available as a separate option upgrade item.

E-FILING System:

A major new feature within the design of the
Toshiba e-STUDIO 4511 is its e-FILING
system. In essence, e-FILING stores
documents on the 60GB hard disk.

For buyers worried about storing sensitive
information on the hard drive, Toshiba offers
an optional scrambler. The scrambler sits
between the e-BRIDGE™ controller and the
HDD for everyday use. Data stored on the
hard drive is encrypted and worthless, should
the hard drive be stolen out of the device.

Users are able to store copy, print, fax and
scan documents to the hard drive, retrieving
them from both the LCD display of the copier,
or from Toshiba’s web-based desktop utility,

www.BERTL.com
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which is an enhanced version of its How e-FILING Works

TopAccessComposer.

Documents are stored within the e-File
system through a series of boxes. There is
one public e-FILING box which can be
accessed by all members of the office. This is
set up by the system administrator.

In addition to this shared box, up to 200
private e-FILING boxes can also be set up by
individuals. These boxes can be password
protected, adding a level of security for
sensitive information. Each box can be further
divided into a maximum of 100 folders, with
storage for up to 400 documents per folder,
up to a maximum of 200 pages per document.

Toshiba scrambler board for
e-STUDIO 4511

Optional
Scrambler Board (GP-1030) e-BRIDGE (System Board)
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Toshiba e-STUDIO 4511

Product Dynamics

Color at Work-

| e-Filing
Tite Edn View

Copy to Box:

Copy jobs are stored in a box with or without
creating a copy. Jobs are stored in the
proprietary RIP file format used by the
Toshiba print engine. The document name
can be entered using a QWERTY keypad.
Some document copy setting features cannot
be added to a copy job stored in a box. These
include more than 200% enlargement/non-
sort mode/magazine sort/magazine sort and
saddle-stitch/image shift/Nin1/cover sheet/
sheet insertion/date stamp/page numbering/
non-standard size setting/twin color.

Print to Box:

From the printer driver, users can select the
box into which they want to store the
document. Documents are stored with the
name of the application and document name.
Documents are stored in the proprietary
ripped file format used by the Toshiba.

Received Fax to Box:

If you have the fax option, received faxes can
be stored into a box without printing. Faxes
with sub-addresses can be routed directly into
a specific user box. The system administrator
can also set up a standard box for generic
faxes with no sub-address information. This
allows users to view and retrieve faxes from
their PC desktop. Faxes are stored as MMR
compressed TIFF files.

Scan to Box:

This operates the same way as copy to box,
with the difference being that 2-bit
monochrome files are stored as TIFF files,
which 8-bit monochrome and color files are
stored as JPEG or PDF files.

What Can | Do With the Stored Files?

Documents can be reprinted from either the
copier control panel or from a PC desktop,
using a browser. From the web-based

www.BERTL.com
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browser, users i 1 2 3 4
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multiple s - ;
documents, Gl e
including different lt {);f Tt} \1}
functions (print/fax 4] 6 { 8
and scan) into a

single document

for printing. Copy

jobs stored cannot be merged with fax, scan
and print files due to their different
compression formats. Users looking to merge
hard copy documents with fax/print
documents must use the scan to box function.

Browser-based e-FILING utility

When printing documents from a box, some
features are restricted. These include Nin1/
magazine sort/cover sheet/sheet insertion/
image rotation/paper size. Since one of the
proposed uses for this technology is in the
sharing and compilation of large reports from
multiple users, the inability to print Nin1 for
thumbnail viewing of the project to date, plus
the inability to add cover or chapter/sheet
inserts could be a limitation.

While the e-FILING utility was reasonably
flexible, we did not find it to be as user-
friendly as some competing document
storage solutions, with document editing and
merging being more time consuming.

TWAIN Driver and File Downloader:

For users wanting to pull files stored on the
copier hard drive, Toshiba includes a TWAIN
driver and file downloading utility within the
standard bundle.

These allow desktop users to browse to their
box on the hard drive, select the file they wish
to retrieve and the file format into which they
want the file to be stored (TIFF or PDF) on
their desktop. The TWAIN utility via electronic
mailbox may have an advantage over
traditional direct TWAIN scanning utilities
which require the user to leave documents on
the scanner (with the TWAIN application
triggering the scan process.)

Page Number 4

Copyright © 2004 BERTL Inc. 19-Feb-04

All Rights Reserved. The license under which this document is made available and applicable law prohibit any

tel. 732-761-2311
fax. 732-761-2312
info@BERTL.com

reproduction or further transmission of any portion of this document. This document may only be viewed elec-

tronically through the BERTL.com website and may not be stored in electronic or hard copy format. Any repro-
duction of trademarks is strictly prohibited. BERTL accepts no responsibility for any inaccuracies or omissions
contained in this document.




Toshiba e-STUDIO 4511

Scan

The Toshiba e-STUDIO 4511 includes a
range of network scanning utilities within its
entry-level price. Scanning can be done in
both monochrome and color. Toshiba
advertises scanning speed as being up to
500pm (400dpi)/450pm (600dpi) and 20opm
(300dpi)/14opm (600dpi) in color. Scanning
resolution ranges from 100dpi to 600dpi in
JPEG, TIFF and PDF file formats.

Scanning options are good, they include:

Scan to emaill

Scan to file

Scan to e-FILING
Scan to FTP

Scan to internet fax
Scan to network fax

All of the scanning functions can be carried
out (1) ‘on the fly’ using the QWERTY keypad
and number pad or (2) by creating a
predefined template using the TopAccess
browser-based management utility.

Templates are stored under two filing
systems. A Public folder is a shared template
resource that is available to all users, and is
created and maintained by the administrator.

Up to 200 private template folders can be
created. These can be password-protected,
and allow each office user to store up to 60 of
their own scanning filing templates.

There is a good degree of personalization
within the scan to email function, which
means that users will feel at ease receiving
emails with attachments. Settings include:
From address; return email address; subject
line; body text; and message fragmentation
(which splits up large attachments into
multiple attachments so they can be get
through email systems with bandwidth
limitations).

The email address book of the Toshiba
e-STUDIO 4511 is well laid out with good

www.BERTL.com
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search facilities and integration between fax
and email addresses.

"CANCEL

QWERTY keypads for data entry

The Toshiba e-STUDIO 4511 is also LDAP
(Lightweight Directory Access Protocol)
compliant. This means that in addition to
being able to store addressees locally on the
device, users can also access addresses
stored on the central company contact
database.

This gives the device another advantage over
its closest competitor which does not include
LDAP compliance within its standard
scanning utility.
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Toshiba e-STUDIO 4511

Color at Work-

Copy

The Toshiba e-STUDIO 4511 is a 45ppm
monochrome, 11ppm color copier, with 10-bit

color scanning and 8-bit color printing. This is
superior to its closest competitor which prints

in 2-bit color. This means that the Toshiba
e-STUDIO 4511 can reproduce a wider gamut | —

USER
HELP || FUNCTIONS TEMPLATE  EXTENSION E-FILNG = SCAN ~ COPY FAX INTERRUPT  JOBSTATUS ACCESS  SAVER

of colors. O @ @ -mmup g ® O ®

The control panel on the Toshiba e-STUDIO
4511 is well laid out with a large touchscreen
display.

Control panel tilted up and down

H . | FuLLC | 2001 ORG. +COFY| SORT
The control panel itself can be tilted from 5 ?ETI@ o N EE |

degrees to 45 degrees, which is a valuable 1 ] [EE) e | res/erore |
feature providing easier access to wheelchair =[5 M

users (section 508 compliance) and lets users 2
adjust the angle of the control panel to
remove/reduce the glare from overhead office
lighting. (See images at right.)

Opening copier screen

USER ENERGY
HELP | FUNCTIONS TEMPLATE E’”ENS'ON E-FILING ~  SCAN  COPY FAX 1 PANT DATA INTERRUPT ~ JOBSTATUS ACCESS  SAVER

Another useful function on the Toshiba e- QO ©® © . "_‘ ﬂ T R =7 @ @
STUDIO 4511 is the ability to store up to 60 AR, — ’ SR

templates as one-touch buttons per box. This e g S NG TN L]
means that with the public box, and 200 ’ E
private boxes, that a maximum of 12,060
templates can be stored.

I MAGE SHIFT| 21N1/4INI MMIIESIIET

To access the template list, you press a
button above the touch screen panel and EE o8] | EF_TJ el | 45 %
select the box you require. 12 templates are S ' e

displayed at a time for quick access to

commonly used activities on the device. Above - Copier editing options
Below - Image setting options

The templates can be set up either at the | oo ennG Som  Cow EnerGY

HELP FLINCTIONS TEMPLF\TE I PRINT DATA INTERRUPT  JOB STATUS ACCESS  SAVER

copier or from the desktop using Toshiba’s < @ @A 6
web-based TopAccess utility. J <9 oo

o FUNGTION CLEAR

The touchscreen menus are well laid out, with
useful graphical illustrations aiding the user’s
selection.

The maximum copy job length for the Toshiba
e-STUDIO 4511 is 999 sets. This gives the
device an advantage over its main

competition, which restricts copy job length to —
100 sets. Page Number 6
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Toshiba e-STUDIO 4511

Copy

The Toshiba e-STUDIO 4511 comes with four
mode selection options:

(1) Auto Color Selection/ACS (Distinguishes
between color and monochrome originals,
outputting monochrome pages in black
only mode, reserving the slower four color
process for color pages only);

(2) Full Color (where every page is
reproduced in full color mode);

(3) B&W (where every page is reproduced in
monochrome);

(4) Twin Color (where any color other than
black is reproduced in a single color.)

Toshiba’s ACS mode works differently to
most color devices, which carry out a pre-
scan on the first page to determine whether
the document is in color or monochrome.

The Toshiba e-STUDIO 4511 determines 'on
the fly’ whether each page of a document is
color or monochrome, applying the single
pass monochrome or four pass color process
as required.

3-line Sensor for
e-STUDIO21 Oc/31 Oc

www.BERTL.com

Toshiba also promotes its CCD scanner,
which (unlike traditional color devices that use
a three line design comprising of red, green,
blue sensors) includes an extra sensor
specifically for black. Toshiba claims that this
produces crisper, sharper black output and
allows the device to maintain higher
monochrome scanning speeds.

While the device’s document feeder is able to
hold up to 100 sheets, the Toshiba e-STUDIO
4511 includes a job build capability. This
combines multiple scan sessions from either
the platen or the automatic document feeder
(if installed).

This is a useful feature, allowing documents
to be created from standard cut-sheet and
book-bound originals and originals that
cannot be fed through the document feeder. It
also allows documents larger than 100 pages
to be scanned into memory in a single
process. Toshiba claims that up to 1,000
pages can be scanned into memory during a
single job.

Copyright © 2004 BERTL Inc. 19-Feb-04

Color at Work-

Diagram illustrating Toshiba’s
4-line CCD sensor
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Toshiba e-STUDIO 4511

Copy

Color at Work-

Copy Productivity:

Copy productivity on the Toshiba e-STUDIO
4511 was higher than its closest convenience
color competitor across a wide range of color
and monochrome copying jobs. Longer multi-
set jobs further extending the productivity gap
due to the Toshiba e-STUDIO 4511’s faster
monochrome and color print engine.

This productivity advantage was more
pronounced in monochrome copying where
the 45ppm monochrome engine offered a
significant speed advantage versus the
convenience color competitor's 32ppm
monochrome engine.

However, compared to Toshiba’s own 45ppm
monochrome only copier-printer (which is built
on the same e-BRIDGE™ platform) the
Toshiba e-STUDIO 4511 was outperformed
across every test by an average of 12%.

This is a minor sacrifice that users may be
happy to trade-off in return for the color copy,
color print and color scanning capabilities that
the Toshiba e-STUDIO 4511 offers.

Productivity dropped slightly when finishing
features were added to a document. Single
sided stapling added around 0.6 seconds per
set, with double stapling adding around the
same.

Booklet making productivity with the saddle-
stitch finisher was slower than dedicated
monochrome 45ppm competitors, with a 20
page booklet taking 40 seconds to produce
each set.

However, the bookletmaker is one of the main
differentiating factors between the Toshiba
e-STUDIO 4511 and its main convenience
color competitor which does not offer the
finishing option at all.

Copy Image Quality:

Toshiba promotes the e-STUDIO 4511 as a
business color offering - not a graphics color
device. Output was good for day to day
business use.

Toshiba uses a fuser oil roller on its e-
STUDIO 4511 rather than an oil tank. This
results in a matte finish with less sheen. This
is the preferred output format of most office
users, who want to be able to write over the
top of the printed page. This can be difficult
in highly oiled glossy pages, as produced on
some alternative systems.

There are five color output options;
Text/Photo (Default mode), Text, Photo,
Printed and Map. The default Text/Photo
mode delivered good image quality across a
wide range of original types. Photo mode
produced better half-toning and reproduction
of photo images. Printed mode produced the
best quality on printed originals, with none of
the screen clash/moire which we have seen
on some competing devices.

Greyscale reproduction within a color page
was also handled well, with little or no color
being evident in various greyscale shades, a
problem that some color devices suffer from
as they attempt to create the light grey shade
by mixing the four colors.

As expected with a business color system,
image quality fell short of graphics quality
devices. However, fine detail was fairly well
reproduced, as were areas of dark contrast
(which are sometimes lost on business color
devices).

Overall, the device met, or exceeded most
business color requirements including; basic
color output ability, text highlighting, colored
charts and images, plus the occasional

photograph. Page Number 8
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Toshiba e-STUDIO 4511

Color at Work-

Print

The Toshiba e-STUDIO 4511 comes standard
with network printing. Printing is driven by the
integrated e-BRIDGE™ 333MHz 64-bit RISC
controller, with 256 MB main RAM, 128MB of
page memory and a 60GB hard drive.
Memory can be expanded to 512MB, which is
required for 1200 x 600dpi printing. The
device comes 10/100 BaseT ready with
parallel and USB 1.1 ports for local
connections. USB 2.0 can be used, but data
transfer will be at the slower USB 1.1 speed.

The Toshiba e-STUDIO 4511 includes
PCL5c, PCL6 and PostScript 3 standard.
This is good because PostScript is often an
optional purchasable item on rival devices.

The PCL5c Driver:

PCL5c is likely to be the most commonly
installed driver, it is well laid out, guiding the
user through the document production
process. It is split into five main tabs.

Setup:

We were pleased to see that all the major
document settings are found on a single tab.
Settings include document size, paper
selection, number of copies, collation, color,
finishing and duplex. Many users will never
need to go beyond this first tab.

Print Job:

Print jobs can be set to print at a designated
time (Scheduled Print), allowing large jobs to
be printed out of busy office hours. For users
printing sensitive/security critical documents,
jobs can be sent with a password which must
be entered at the printer before the job is
released (Private Print). For users wishing to
make a long print run of a complex document,
the driver lets you print the first set, with the
remainder of the print run being held in
memory. This allows the user to check that
the first set is correct before releasing the
remaining sets (Proof Print). Documents can
also be stored on the hard drive of the device
for later use (Store to e-FILING).

' TOSHIBA e-STUDIO3511-4511 PCL5¢ Printing Preferences 1268
Setup | Print Job | Layout | Effect | Image Guality | About |
Original Paper Size: I&B&?[&.‘F{Ziﬂ'j _Y_l
7 Manual Scale | ﬁfé
Print Paper Size: |Letter (8 1/2x 119 =l
Paper Source: !Al.rtomatic: _v_|
Paper Type: i Plain _VJ
it Oriertation: |F‘ortrc|'rt _'_|
Dleter b Letier
1 I MNumber of Copies: I‘I ‘fj
]J|T.2.3 :|—_]]‘|.2.3 =
QJJ.;:’ Copy Handling: ISort Copies vI
E Graphics Text
Colour: !Fu.rtomatic b I
Profile: lNone
Stanle: | : % I
Open ... I Save As.. l Hole Punch I : :':]
ST [ 2Sided Frining |Boi =

Screenshots from the
PCL5c driver

% Scheduled Print Time: i‘l!ﬂ:’?ﬂﬂd 234 FPM Edit... I
" Private Print Document 100 Number: I

" Proof Print

Sl : : € Frint to Overlay File
Bletter P23 '
J.]m.s gmz.s " Store to e-Filing [ ]
X 1/9/2004 234 PM
I Graphics Text Password l_
== —— = Priri
Profile: N —
i = Scheduled Time
Destinat]
Cpen... l Save As... |

D Date | 14 942004 vi Timel 239 PM N
| epartn )

Restore Defaults

oK I Cancel |
Layout:
This menu handles the more complex
document settings, including the ability to
specify different paper sources for front cover,
back cover, chapter sheet inserts and the
main pages of the document. Page Number 9
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Toshiba e-STUDIO 4511

| setup || Print dob | Leyout | Effect ||

.imagea.lg:rr}- Il Aboit |

Color at Work-

Print

@ Standard " Booklet

¥ Use Front Cover Source

Print Style:

€ Muttiple Pages per Sheet

Sheet Feed Bypass -
Do not print on page hd

I¥ Use Back Cover Source m
The driver allows users to create a wider analyzed to L repe—|
range of documents than some of the determine :
competition. Users can also choose to whether it Leter P Letier ¥ Insett Pagss Source [ower Dawer =]
rearrange pages ready for booklet production.  contains color Jizs Jiz Pt Sye:  [Pinton Tsdecipage =]
data or not. If no _ Pages: fsreied
We were impressed with the way in which the  gor data is | s BRI s mts . stcoms e e o
booklet process was laid out, with an easy to detected, the Pofic:  [Nore [ tefeavePages  Source |
follow guide to paper sizes and other layout page is printed in S

options. On some other units this has been

Open.. i Save fs... I

> © Ot > monochrome
confusing, resulting in several failed attempts  mode and a Restore Defauts |
before the desired document was produced. single click
The Toshiba e-STUDIO 4511 also allows Cha'lrig‘fj 'S;f or |Setp | Portdob | Lovout | St | e Cual [About |
users to specify a separate paper source for 22tpa ‘ias ;jetgzt?a d M U Tt
the booklet’s cover pages. i . ’ < e
e page s =4
Eﬁect: ou pu In color | & General ¢ Photograph ¢ Presentation ¢ Line Art
mode and four
This allows users to add a watermark and/or clicks are Halftone: | Defaui E
overlay data to a document. applied. . .
ﬁ‘)Ldter » a3 Fiezaolution ;'
Image Quality: Toshiba _ N 5 Brightnsss [ oz Al B o
promotes this _ 0 0
There are four pre-defined image quality approach as a = = Saturtin: o A % %
settings in the driver, which are designed to means of Pofle:  [Nene
make the selection process as easy as reducing running l'f DnllshTh ’
. . listingui in Lines
possible for the average office color user. costs versus Open. | Savers. | 0
1 1 ™ Use Black for All Text
i printing all pages Restore Defauts [
We would have liked to have had more in full color and

customizable control over color but did not
see this as a major weakness for most users.

Bandwidth:

Monochrome and color network bandwidth on
the Toshiba e-STUDIO 4511’s PCL5c driver,
while not the lowest we have seen, did not
produce files that would worry an IT/network
manager. Acrobat graphic files were ripped
efficiently, while printing basic word
processing documents produced larger file
sizes than we have seen on some units.

Productivity:

being charged four clicks for every page,
even if they only contain black information.

However, this approach reduced productivity
when monochrome printing. For example,
when the 35 page Word document, (which
printed in under 60 seconds in monochrome
mode) is printed in automatic mode, it took
210 seconds to complete the job.

Print Image Quality:

Image quality across a wide range of
standard office documents was good. Solid
areas of color were reproduced without

banding, greyscales and shaded colors were
well reproduced down to our lightest 5% test
pattern. Graphics and photographic material
reproduction was also perfectly acceptable for
general office use.

Within the printer driver we were given the
option of printing in automatic mode, which is
the default setting when the driver is installed,
or in monochrome (black) mode. Within
automatic mode, each individual page is first

Page Number 10
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Toshiba e-STUDIO 4511

Network Management

Toshiba includes a browser-based network
utility called TopAccess. Users access
TopAccess by entering the IP address of the
device into their standard web browser.

There are 6 main tabs in the TopAccess
utility, plus a hyperlink directly to the e-FILING
function (jobs stored on the local HDD).

Device:

This displays the current status of the device,
including paper levels, installed options and
some other device information. Email
notifications can be sent to up to three
individuals when a device’s status changes;
for example, when toner or paper runs out or
when the device needs servicing.

Jobs:

This provides a list of jobs in the queue.
Information includes; the type of job, the size
of the job, when it was submitted and its
current status. There is the ability to delete
jobs but no method of promoting or pausing
jobs in the queue.

Logs:

Here, users find a list of jobs that have been
completed.

Registration:

From here, users can set up templates for
network scanning. The system is well laid out,
guiding users through the process.

Counters (for service clicks):

Printed pages are recorded in one set of
counters. There is also a separate counting/
charging mechanism for ‘scans’. Both of the
above counters break out totals and sub-
totals for:color pages; two-color pages;
monochrome pages and by page size (small
or large). The scan counter lists copies,

Color at Work-

TopAccess i-Eiling
P
Stabz
Hame: DOCH 1 28
Location
Copter Mol #-STUDCHST1 h
P Dxsk Space & vmbabie 2xEamn |
Contact nformaticn
Phii'es Mearfiinbi SAE-5T40
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Asrty
= [Papac
| [Drarwar Sire |Type [Copacly |Slaba
|Firasker Sadde Sch Frizher | |Uppes Crvwer Ad|Pan | 550 hsar Bty
[k Parich Und. 2 Hole= [Lanwrew Drawer Pisin | 550 Ermgty
|Fae board Instaded | Pesgeatnl Upper Evmeer Ad|Pan | 550 Paper Amiabie
: [Pedesil Lawes Crawer A3 [men |50 Fopes Avoabiz

Above - Device monitoring
Below - Template set-up

TopAccess £ 'm”

Private Templates Tempiate croupse

Group Infermation
Edit | Ohange Password | | Resst |

[ | [mame |User Hame
001 | |sALES DIV |

Panel View | Listview

Please click a template picture to edit

Templates 16

i D COPY MODE i SANING
Al ]
i 'I:E : 25 FILE
I Undefined ] SCANTG
3E
LEFILE Undefined

Gototop s pane

Unetefines E FILE

SAVING Undefined

Templates 7-12

|- Ll e one | . ALl INE? 1

Administration:

This includes a range of extra utilities that are
restricted to administrator password use only.

In Summary:

The Toshiba e-STUDIO 4511 offers all the
functionality and features expected of a
monochrome MFP with the added benefit of
color capabilities. This will hold the device in
good stead for office managers looking to
make the move to color.

The device’s rich feature set, easy to use user
interfaces and aggressive running cost pricing
makes the Toshiba e-STUDIO 4511 “the

network and fax scans.

www.BERTL.com

device to beat” in the new convenience color
marketplace.
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